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Questions

Throughout the Webinar, 
please use the chat or Q&A 

feature to send us your 
questions

At the end of the webinar 
we’ll address them!



State & Federal Updates Activities

Today’s Call

Ambassador Updates



Ambassador Updates
Congratulations to our 70 Platinum 
Ambassadors!



2018 Platinum Ambassadors
to be recognized at the Advocacy Summit



‘18 Platinum Ambassadors
to be recognized at the Advocacy Summit

• Cindy Ducker

• Ronda Mack

• Lauren Aron

• Peter Fischer

• Gerica Coad

• Patrice Johnson

• Karen Anderson

• Jennifer Cox

• MonicaJohnson

• Rebecca Gillett

• Rosann Winn

• Jessica Festa

• Mary Alice Landry

• Paula Haney

• Julianne Goodfellow

• Donna Cusack

• Jennifer Ross

• AndreaAbramowitz

• Heather Pruett

• Angie Brooker

• Jane Ridnour

• Cindy Copenhaver

• Katie Copenhaver

• Marsha Clark

• Staci Penner

• Maria Floyd

• Sammantha Dorazio

• Anna Legassie

• Kelby Peachey

• Barrie Lynch

• Kirsten Wilder

• Stephanie Kwiecien

• Janet O'Brien

• Angie Irvin

• Scott Rowbotham

• Wendy Rowbotham

• Christine Cicio

• Kathy Geller

• Susan Frost

• Tracy Augustine

• Amy McCormick

• April McCaslin

• Meredith Meyer

• Shannan Ohara Levi

• Kerry Wong

• Amy Barron

• Cathy Guerrant

• Carol Arbaczewski

• Taylor Guerrant

• Kerry Ferraro

• Jaime Jones

• Helen King

• Tory Aquino

• Lauren McAllister

• Keith Moschitta

• Sarah Cloud

• Chris Cloud

• Deborah McFarlane

• Amy Poff

• Jessica Poff

• Elizabeth Krempley

• Elizabeth Smith

• Kristin Joy Russo

• Heidi Barrett

• Courtney Bruce

• Laura Genoves

• Anna Sutton

• Deb Constien

• Deserae Constantineau

• Annmarie McMahill



Platinum Ambassador 
Requirements for 2019

10 Regular Ambassador Activities

Complete 4 Bonus Activities

Fundraise a minimum $1,000 for 
the Arthritis Foundation



Ambassador Updates
New Action Center Tools



Ambassador Updates
Track Legislation with the Action Center



Legislative Updates
The State and Federal Landscape



• State Legislative Days| 

• Georgia (Jan 23)

• Maine (Jan 29)

• Kansas (Feb 5)

• Virginia (Feb 6)

• Upcoming State Legislative Days |

• Washington (Feb 20)

• Oklahoma (Feb 27)

• Wisconsin (Mar 6)

• Colorado (Mar 13)

• Ohio (April 4),

• New York (May 14)

• California (May 20)   

Legislative Updates
State Updates 



Legislative Updates
State Updates 

• Legislative Victories to Date|  Congratulations Ohio Advocates!!!!

• Call outs for engagement |

• Testimony, Tweets, Action Center, Oh My!

• Advocacy Committee Action Opportunities|

• Did you read your state update email?

• Have you storybanked with us?



Legislative Updates
Federal Updates 

Arthritis 101 Hill Briefing 

Dedicated Research at the Department of Defense 

Re-introducing Step Therapy Legislation 



Ambassador Updates
2019 Advocacy Summit Information



Ambassador Activities
February 2019



Arthritis 101 Hill Briefing, Part 1



Arthritis 101 Hill Briefing, Metrics

• Thank you to all of 
you who took action 
and invited your 
friends and family to 
do the same.

• Many Ambassadors 
sent personal notes to 
Congress, then sent 
our quick action alert 
link to their 
communities.

• That secondary 
outreach resulted in 
137 invitations to 
Congress, 
congratulations!



Arthritis 101 Hill Briefing, Results

16 Offices attended this year’s event 
including:

• Senator Roger Wicker (R-MS)

• Senator John Barrasso (R-WY)

• Senator Cory Gardner (R-CO)

• Senator Joni Ernst (R-IA)

• Senator Tammy Duckworth (D-IL)

• Senator Michael Bennet (D-CO)

• Senator Bob Casey (D-PA)

• Senator Sherrod Brown (D-OH)

• Senator Sheldon Whitehouse (D-RI)

• Representative Kevin Hern (R-OK)

• Representative Andy Barr (R-KY)

• Representative Steve Chabot (R-OH)

• Representative Lisa Blunt Rochester (D-DE)

• Representative Jim Langevin (D-RI)

• Representative Ron Kind (D-WI)

• Representative Chellie Pingree (D-ME)

What can we do next to amplify our 
message?

• If you are a constituent of one of 
these offices, please follow up with a 
thank you!

• If no one was able to attend from 
your member of Congress’s office, 
let’s send them a thank you note any 
way, along with the important 
resources from the event.

• The Ambassador Guide for this 
outreach is available online now!



Arthritis 101 | Follow Up Assingment



Virtual Advocacy Summit

Take action in four easy steps:
1. Create your sign

2. Take your picture

3. Set an alarm

4. Plan your post 

Take it to the next level by:
• Tag your member of Congress

• Link to your Walk to Cure Arthritis 

Team Page

• Send it live



Walk to Cure Arthritis 
Advocacy Booth

A petition on Step Therapy 
Reform

An Action Alert on Step 
Therapy Reform

An Opportunity to invite 
your legislator to attend 

and speak

If you’re interested, please reach out to 
your State Director and your local staff 

contact to volunteer.



Advocacy in Action Online Community

Step 1: Sign up for the Online 
Forum

Step 2: Participate in the 
Advocacy in Action Forum

Start a thread, contribute to a 
discussion, make a new 

friend!

3 posts = one Ambassador 
activity!



Briefing Schedule 

All briefings will take place at 
3:00 pm eastern time:

March 27

April 24

June 26

August 21



Questions

Throughout the Webinar, 
please use the chat or Q&A 

feature to send us your 
questions

At the end of the webinar 
we’ll address them!



Thank you!

Julie Eller
Manager of Grassroots 

Advocacy
jeller@arthritis.org

Stephanie Livingston
Consumer Health Specialist

slivingston@arthritis.org

Vincent Pacileo
Director of Federal Affairs

vpacileo@arthritis.org

Michele Guadalupe
Director of Advocacy  
Alliance Development

mguadalupe@arthritis.org



New Ambassador Orientation
February 2019

Live Yes!



The 
Advocacy 

and 
Access 
Team

Here to listen 
when people 

are 
experiencing a 
barrier to care

Here to connect 
you with an 

opportunity to 
act

Here to 
strategize with 
you when we 

fail

Here to 
celebrate with 
you when a bill 
becomes a law

Here to work 
with you to 

ensure your new 
protections are 
implemented 

fully



Advocacy Leadership Team Map

Steven Schultz (sschultz@arthritis.org) 
Michele Guadalupe (mguadalupe@arthritis.org) 
Pam Fields (pfields@arthritis.org) 
Ben Chandhok (bchandhok@arthritis.org) 
Kristen Crawford (kcrawford@arthritis.org) 
Mary Bartlett (mbartlett@arthritis.org) 

September 2018

WA

OR

CA

AK

HI

ID

NV

NMAZ

TX

UT CO

WY

MT ND

SD

NE

KS

OK

MN

IA

IL

MO

AR

LA

ALMS

WI

MI

FL

GA

TN

KY

IN OH
PA

WV
VA

NC

SC

NY

ME

VT
NH
MA
RI

CT
NJ

DE

MD

DC

mailto:sschultz@arthritis.org
mailto:mguadalupe@arthritis.org
mailto:pfields@arthritis.org
mailto:bchandhok@arthritis.org
mailto:kcrawford@arthritis.org
mailto:mbartlett@arthritis.org


Core 
Components 

of our Program

Federal

State

Grassroots



What is the Ambassador Program?



Mission of the 
Ambassador Program

• Ambassadors serve as liaisons between the Arthritis 
Foundation and their Congressional District’s 
Representative and state representatives

• Ambassadors are asked to work with the Foundation’s 
Advocacy and Access staff on special assignments to 
advance the Foundation's advocacy efforts and to 
share their story with important decision makers.



What does an 
Ambassador do?

• Participate in webinars every 

other month with an update, 

speakers, and a monthly 

activity

• Perform a variety of tasks 

that build towards creating a 

relationship with your 

legislators

Tasks can take less than 15 

minutes

• Cornerstone assignment: 

August Recess in-district visits



Your Story Matters.

Your voice is important – only you can tell your 
story and understand how arthritis impacts your 
life

YOU are the experts. As an Ambassador, you’ll 
have a platform to share your experience and 
make positive changes for people with arthritis

We advocate every day by talking to our friends, 
family, and neighbors. If we don’t talk about 
arthritis with Congress and in the states, who 
will?



“Advocates have enormous power”

Members of Congress rely on 
their constituents to share 

their story so that they know 
what is important to their 

community.

Its our job to share the 
arthritis story with Congress 

to make sure that they 
understand the people 

impacted by the health policy 
decisions they make.



Advocacy 101: 

Remembering High School Government

There are 435 

Representatives and 100 

Senators in Congress

Each constituent has:

One Representative

Two Senators

Elected officials at all levels of government represent the members of their 

community called constituents. 

Constituents have specific elected officials based on where they live.



From a Bill 

To a Law

We have the power to inform 
every step of this process as 

Ambassadors willing to share 
our stories.



How is a typical Congressional office 

structured?

Chief of Staff / Deputy Chief of Staff

Member of Congress

Legislative Director

Legislative Correspondent / 

Staff Assistant 

Legislative Assistants

Pro Tip: To get started as an 
Ambassador, use the Action 

Center to introduce yourself to 
your member of Congress.

In your letter, ask for the 
contact information of the 
Legislative Assistant that 

covers health issues.

After that you’ll be able to 
contact them directly when 

we have an assignment.



Our Federal

Priorities

• Reforming burdensome 
Step Therapy practices, 
nationwide

• Establishing research 
opportunities to find a cure 
for arthritis at the 
Department of Defense, 
the Centers for Disease 
Control and Prevention, 
and the National Institutes 
of Health

• Congressional Arthritis 
Caucus

• Ensuring Patient Centered 
Health Care Reform

• Addressing the Pediatric 
Rheumatology Shortage



Our State Priorities

All states are different but 

we work on:

• Step therapy Reform

• Prior authorization

• Formulary transparency

• Biosimilar substitution

• Narrow provider 

networks

• Out-of-pocket 

medication costs



“Each month my medications cost 
$1,200 per month out of pocket.

Sometimes that means
that I can’t afford to pay my rent."

Your One Sentence Story

You are an expert when it comes 
to your arthritis story!

✓ Be Honest.

✓ Be Concise. 

✓ Be You.

Remember: Polite Persistence 
Persuades People!

“Without access to my medicines, 
I wouldn’t be able to work,

let alone walk."

“I have to take  a day off to just to
manage  my family’s health care…

Managing my care should not
feel like a full time job.”



Come to our Action Center, 
we have tools inspired by 

you & built for you.

Anyone can make their 
voices heard when they 
make use of our Action 

Center.



Make Use of the Left 
Hand Navigation to 

quickly get to our tools 
and resources.

Click into any of our 
Action Alerts to share 

your story in 5 minutes or 
less.



Mastering the Art of the Action Alert

When you come to our Action 
Center, we have pre-formatted 

messages that you can send.

Ambassadors can make their 
voices heard and have their 
messages read by modifying

their message!



Putting the PERSON
behind the POLICY

How much time do you have?

5 minutes | Change the Subject Line

8 minutes | Provide opening 
comments that introduce your 
patient experience

10 minutes | Add a personal thank 
you and closing

15 minutes | Integrate your story 
into the message body



The Find Legislation Tool 
allows you to look up 

and learn about 
important legislation.

When you scroll of the bottom of the Action Center, you’ll 
see two great tools.

The Find Officials Tool 
will help you identify 

your elected officials & 
learn about them!



Find Legislation



Find Your Legislator





Together, we ensure people with 
arthritis are heard.



Thank you!

Julie Eller
Manager of Grassroots 

Advocacy
jeller@arthritis.org

Stephanie Livingston
Consumer Health Specialist

slivingston@arthritis.org


